
HCR Services provides the NHS with revenue identification 
platforms, booking, billing and invoicing utilities and a way of 
ensuring compliance to all government mandates around the 
identification and recovery of payor liabilities.
 
Our G-Cloud approved registration platforms, patient contact 
centres and cost processing service underpins all audit, CIP 
and legislative mandates around the recovery of third-party 
costs. Combining state-of-the-art technology, invoice 
processing, debt diagnostics & collections ensures the NHS 
can stay focused on patient care and not the recovery of debt.
 
With a core focus on deficit reduction and maximising funds 
accrued, HCR’s complementary blend of products work 
seamlessly together or as standalone initiatives to create 
ongoing value to current revenue management practices and 
historic debt recovery.

Speak with HCR today to find out how 
your organisation could benefit from a 
new approach to revenue management
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Payor Identification

Invoice & Billing

Reconciliation

Debt Diagnostics & 
Consulting

Revenue Collection 
Services

Identification utilities to meet 
requirements for identification of 
liable paying individuals or 
corporate entities across Visitor and 
Migrant and Injury Cost Recovery

Booking, billing and invoicing 
systems and services to 
establish best practice 
protocol for revenue cycle 
and debt management

Reconciliation services to 
ensure correct processing and 
removal of future disputes

Deep-dive Debt Diagnostics 
and consulting to understand 
inefficiencies and propensity 
for payment within current, 
aged and written-off debt 
ledgers

FCA accredited and IVRR 
award winning collection 
services

(0208) 080 9020

@hcrservices

Search: hcrservices
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Injury Cost 
Recovery

Visitor & 
Migrant
Cost
Recovery

BPO Licensing 
for day-to-day 
invoice 
processing

Inter-Trust Revenue 
Cycle Management 
& Blockchain 
Solutions

Debt 
Purchase

• Identify    • Enrich    • Communicate
• Bill    • Collect    • Report    • Monitor


